RECRUITMENT
sz TUYEN DUNG

JSW Plastics Machinery Vietnam located at R103. Techno Center, Thang Long IP, Kim Chung Commune,
Dong Anh District, Hanoi is one of overseas branches of The Japan Steel Works.,Ltd. (JSW), specialize in
providing customer service about repairs and parts sales for JSW Injection molding machines. Our goal is to
increase customer satisfaction and contribute to expanding sales of JSW injection molding machines in
Vietnam by providing the best service.

We are recruiting for Technical staff position as follows:

Cong ty JSW Plastics Machinery Viét Nam dia chi tai phong 103, Tdéa nha Céng Nghé, KCN Thang
Long, Pdng Anh, Ha Nb&i 14 mdt trong nhirng chi nhanh cia Céng ty (JSW) tai Nhat Ban, chuyén cung cap
dich vu cho khach hang vé slra chira va thay thé phu tung cho may ép nhwa JSW. Muc tiéu cudi cung cua
chung t6i 1a nang cao sw hai long ctia khach hang va goép phan mé rong doanh sbé ban may ép nhwa JSW
trén 1anh thé Viét Nam bang cach cung cép dich vu tdt nhat cho khach hang.

Chung téi dang tuyén dung vi tri nhan vién ky thuat véi ndi dung nhw sau:

POSITION: TECHNICAL - SERVICE STAFF
VI TRi: NHAN VIEN KY THUAT

* Job description/ Mé ta céngq viéc:

- Visit customer’s factory to provide technical services for customers such as machine repairing,
installation, inspection, modification, technical guidance and replace parts.

- Support customers to solve problem when their machine get problem via telephone/ email.

- Collect and implement call after sales service for customers.

- Manage, arrange technical tools in the store.

- Search and order some tools or spare parts for service purpose.

- Other duties as assigned by Manager, General Director.

- Dén cac nha may khéach hang dé cung cép dich vu ky thuat cho khach hang nhw stra chira,
cai dat, kiém tra, cai tao va thay thé linh kién may ép nhua.

Hé tror khach hang khi may cé van dé qua dién thoai/ email.

Thu thap va thwc hién cong viéc dich vu sau ban hang cho khach hang.

Quaén ly, sap xép dung cu ky thuét trong kho.

Tim kiém va mua mot sé dung cu hodc linh kién phuc vu cho viéc stra chira .

Thure hién céc nhiém vu khéac theo yéu céu cua quén ly/ giadm déc.

* Job requirement/ Yéu cau céng viéc:

Male, age 22~27 (new graduated student is acceptable).

Automation/ Mechanical/ Electrical Engineering Degree with higher education desirable.
Service experience, working experience in Injection Molding Machine is high priority.
Be able to communicate and do technical reports in Japanese /English/Chinese.

Be able to read document in Japanese /English/Chinese.




- Good Microsoft Office, computer software network skills.

- Be able to work under pressure, be able to work independently as well as work in a team.
- Have a professional attitude, diligence, pro-active in report of problems and proposing
solutions.

- Be willing able for sudden overtime or holiday working and business trip.

- Prefer candidates who is willing for the long-term working.

- Nam, tir 22 dén 27 tudi, (chap nhan sinh vién méi ra trirong).

- Tét nghiép dai hoc/ cao dang chuyén nganh ky sw tw ddng héa/ co khi/ ky thuat dién.
- Kinh nghiém dijch vu khach hang, wu tién c6 kinh nghiém lién quan dén may ép nhua.
- Kha nang giao tiép va lap béao céo ky thuat bang tiéng Anh/ Nhat/ Trung Quéc.

- C6 thé doc dich van bén béng tiéng Anh/ Nhat/Trung Quéc.

- Ky nang str dung Microsoft Office, két n6i may tinh thanh thao.

- Kha nang lam viéc dwdi ap lwec cao, kha ndng lam viéc déc lap hoac theo nhom.

- C6 thai dd chuyén nghiép, chdm chi, nhanh nhen trong viéc giai quyét van dé.

- Luén s&n sang lam viéc ngoai gicr dot xuat, lam viéc vao ngay nghi va di céng tac xa.

* Benefit/ Quyén loi:

- 12 days leave per year; Bonus on Tet holiday; Health check every year; Company tour; Lunch
allowance.

- Competitive salary, annual salary increase adjustment.

- Compulsory insurance according to current labor laws.

- Mbi ndm c6 12 ngay nghi phép; Thudng vao dip 1€ tét; Kiém tra strc khée hang ndm; Du lich
céng ty; Phu cép &n trua.

- C6 mure luong canh tranh, duoc diéu chinh tdng luvong hang ndm.

- Puoc tham gia dong bdo hiém theo quy dinh ludt lao dong hién hanh.

* If any candidate is interested, please send CV in English/Japanese to email address:
van_anh@jsw.com.sg. Or apply directly at JSW Plastics Machinery Vietnam:

Room 103, Techno Center, Thang Long IP, Kim Chung Commune, Dong Anh District,
Hanoi. Vietham.

Tel: 0243.9516383

Ung ctr vién quan tam, vui Iong gwi CV bang tiéng Anh/ tiéng Nhét téi dia chi Email:
van_anh@jsw.com.sg. Hoéc ndp ho so truc tiép tai van phong Coéng ty JSW Plastics
Machinery Viét Nam theo dia chi sau:

Phong 103, Toa nha Céng Nghé, KCN Thang Long, Xa Kim Chung, Huyén béng Anh,
Ha Néi.

Dién thoai: 02439516383




