
FIELD SERVICE ENGINEER (POWER) 

KSU DACH VU HIEN TRUONG (HE THONG NGUON DIEN) 

Department / Phong ban: Services 
Location / Dia diem lam vie: Hanoi, Vietnam 
Reporting To/ Bio cio cho: Operations Manager, Power 
Travel Requirement /Y~u clu cong tie: Approximately 50%/ Khong 50% 

Location / Dia diem: Hanoi, Vietnam 
o Apply via/Ung tuyen qua: touyen.dinh@vertiv.com 

Position/Vi tri: Field Service Engineer (Power) 
Fresh graduates are welcome to apply / Cho d~n irmng vien mini tot nghi@p (di vi eng 

vi~n cd n~n tong k thudt phi hop) 
i Salary range/Mire luromng : 15M - 23M (ty the kinh nghi@m) 

JOB SUMMARY/TOM TAT CONG VIE€ 

Support the Operations Manager, Power in delivering the company's commitments and ensuring 
all service activities are performed according to agreed quality standards. We are seeking a 
dynamic and skilled Field Service Engineer with a Bachelor's Degree in Electrical Engineering 
to join our team. This role involves providing field service, maintenance, troubleshooting, and 
support for critical electrical systems in data center environments, including UPS systems. 
Chang ti dang tum kidm mt Ky s Dich v Hin trug nng dong. cd chuyen mn ve $ thuudt 
Din de gia nhp di ng Vi tri ndry chiu trdch nhi~m cung cdp dich vu k? thudt tai hin trucmng 
b~o tri xit l s e v h tro cde h¢ th~ng di~n quan rong trong m~i trucmg trung tm di lieu, 
bao gm he th~ng UPS 

The ideal candidate will possess strong analytical and problem-solving capabilities, along with 
solid knowledge of electrical systems and data center operations. / Ung vi~n l tung cdn cd kha 
ndng phdn tich, xt l st c v~ gii quy~tr vdin d~ xudt sic, cing v~rt nn tang ki~n the veg ch~de 
v he thing di~n v v@n h~nh trung tm die lieu 

KEY RESPONSIBILITIES/ TR~CH NHIEM CHIN 

Perform installation, commissioning, maintenance, troubleshooting. root cause analysis, 
RCA reporting, and 24/7 technical support for UPS systems and other critical power 
equipment in data centers. / The hi@n ldp dt, chay the (commissioning, bo tri, x l 
s cd, phn tich ngoyen nhn gde r~ tRoot Cause Analysis), lp bdo co RCA v~ h tr 
k thut 247 cho he thong UPS v cde thi~t bi ngu~n di~n trong yeu trong trung tm di e 
lieu 
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Demonstrated troubleshooting skills, root cause analysis capabilities, and ability to read 
electrical schematics and perform technical repairs. Ck n~ng xur ly s co, ph~n tich 
guyen nh~n goc r, doc hi~u so do di~n vi the hi¢n sia ch~a k thut 

• Understanding of data center operations and critical power systems. Hi~u bit v¢ vin 
hnh trung t~m d~ liu vi c~c h¢ th~ng nguon di¢n trong yeu. 

• Excellent problem-solving skills and ability to work effectively under pressure. /Cd k$ 
n~ng gi~i quy~t vin de t~t vi khi nng l~m vi¢c hi¢u qui dudi p le cao. 

• Strong communication and customer service skills. K nlng giao ti~p v~ phue vu kh~ch 
h~ng tot. 

+ Ability to work independently and manage multiple tasks simultaneously. /C kh~ nng 
l~m vi¢c doc lip vi qu~n ly dong th~i nhicu nhi¢m vu. 

Knowledge of electrical safety standards and best practices. Hi~u biet v ti~u chu~n an 
to~n di¢n vi cdc thong I chuyen mn. 

WHY JOIN VERTIV?/TAI SAO GIA NHAP VERTIV? 

At Vertiv, we empower the people who will power the future. From simple interactions to life­ 
saving technologies, we design, manufacture, and service products and solutions that keep the 
world connected. Operating in more than I countries, Vertiv provides employees with 
opportunities to grow, innovate, and make a meaningful impact 

Tai Vertiv, ch~ng toi trao quyen cho nh~mg con ngudi kidn tao tuong lai. Ti nh~mg ket ni don 
gi~n d~n cde cong ngh¢ e~u sinh, ch~ng t~i thi~t kd, sin xult vi cung clip dich vu cho cie gi~i 
ph~p gi~p the gidi luon dupe k~t ndi. Hoat dong tai hon 130 qube gia, Vertiv mang den m~i 
truomg lim vie nng dong cng nhi~u co h~i phit tri~n ngh~ nghip vi tao ra gi trj ben v~mg 

Dai di@n nha tuyen dung / Recruiter representative 
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