FIELD SERVICE ENGINEER (POWER)
KY SU DICH VU HIEN TRUONG (HE THONG NGUON DIEN)

Department / Phong ban: Services

Location / Dia diém lam viée: Hanoi, Vietnam

Reporting To / Bio cido cho: Operations Manager, Power

Travel Requirement / Yéu ciu c¢dng tic: Approximately 50% / Khoang 50%

€ Location / Pia diém: Hanoi, Vietnam
@ Apply via / Ung tuyén qua: touyen.dinh@vertiv.com
B Position / Vj tri: Field Service Engineer (Power)
® Fresh graduates are welcome to apply / Chio dén rng vién méi tot nghiép (467 voi ime
vién cd nén tang ki thudt phit hop)
& Salary range/Mirc lwong : 15M — 23M (tiy theo kinh nghiém)

JOB SUMMARY / TOM TAT CONG VIEC
English

Support the Operations Manager, Power in delivering the company's commitments and ensuring
all service activities are performed according to agreed quality standards. We are seeking a
dynamic and skilled Field Service Engineer with a Bachelor's Degree in Electrical Engineering
to join our team. This role involves providing field service, maintenance, troubleshooting, and
support for critical electrical systems in data center environments, including UPS 5ystenls /
Chiing t6i dang tim kiém mgt Ky sue Dich vu Hién [rieong nan g dong, cé chuyén mon vé Ky thudt
Dién dé gia nhdp d6i ngil. Vi tri nay chiu trdach nhiém cung cdp dich vu ky thudr tai hién treong,
bao tri, xir Iy si 6 va ho tro ede hé thong dién quan [rong trong moi iruong trung tdm di liéu,
bao gém hé thang UPS.

The ideal candidate will possess strong analytical and problem-solving capabilities, along with
solid knowledge of eleurical systems and data center nperatium / {;'ng vién Iy twong cdn ¢ kha
nang phan tich, xir Iy sw ¢é va giai quyét vén dé xudt séc, ciing vdi nén tang kién thire vitng chéc
vé hé thong dién va van hanh trung tam di ligu.

KEY RESPONSIBILITIES / TRACH NHIEM CHINH

» Perform installation, commissioning, maintenance, troubleshooting, root cause analysis,
RCA reporting, and 24/7 technical support for UPS systems and other critical power
equipment in data centers. / Thure hién ldp dét, chay thie (commissioning), bao tri, xur Iy
sw co, phdn tich nguyén nhan gic ré (Root Cause Analysis), ldp bdo cdo RCA vé hé trg
ky thugt 24/7 cho hé thong UPS va cde thiét bi nguon dién trong yéu trong trung tam dir
liéu.



* Demonstrated troubleshooting skills, root cause analysis capabilities, and ability to read
electrical schematics and perform technical repairs. / Cé ki nang xir I sur ¢6, phén tich
nguyén nhin gde ré, doc hiéu so db dién va thue hién swra chira ki thuat.

» Understanding of data center operations and critical power systems. / Hiéu biét vé vin
hanh trung tam dir liéu va cac hé thong ngudn dién trong yéu.

» Excellent problem-solving skills and ability to work effectively under pressure. / Cé k¥
ning giai quyét van dé t6t va kha nang lam viéc hiéu qua duéi ap luce cao.

 Strong communication and customer service skills. K¥ ning giao tiép va phuc vu khach
hang t6t.

» Ability to work independently and manage multiple tasks simultaneously. / C6 kha nang
lam viée ddc 1ap va quan 1y dong thoi nhiéu nhiém vu.

» Knowledge of electrical safety standards and best practices. Hiéu biét vé tiéu chuin an
toan di¢n va cac thong 1é chuyén mén.

WHY JOIN VERTIV? / TAI SAO GIA NHAP VERTIV?

At Vertiv, we empower the people who will power the future. From simple interactions to life-
saving technologies, we design, manufacture, and service products and solutions that keep the
world connected. Operating in more than 130 countries, Vertiv provides employees with
opportunities to grow, innovate, and make a meaningful impact.

Tai Vertiv, chiing t6i trao quyén cho nhimg con ngudi kién tao twong lai. Tir nhimg két ndi don
gian dén céc cong nghé ciru sinh, ching t6i thiét ké, sén xudt va cung cdp dich vu cho céc giai
phip gitp thé gidi ludn duge két ndi. Hoat dong tai hon 130 qude gia, Vertiv mang dén moi
trudng lam vige nang dong cing nhicu co hdi phat trién nghé nghiép va tao ra gié tri bén vimg.

Dai dién nha tuyén dung / Recruiter representative
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